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Wound Care: An Essential Service

CMS/HHS and other government agencies
have encouraged hospitals to close
departments that provide non-emergent care.
The SerenaGroup stresses that caring for
patients suffering from acute and chronic
wounds is urgent and essential. Patients with
wounds are at higher risk for infections and
other complications related to their wounds. If
left untreated, patients will present to the
emergency department septic and requiring
intensive care services, including mechanical
ventilation. Closing the wound clinic is more
likely to exacerbate the problems we all face
in dealing with COVID19. In addition,
SerenaGroup offers telemedicine services
specifically designed for the wound care
population.

SerenaGroup Telemedicine:
Dual Services
1. Telemedicine is provided to patients in
their homes using a simple cell
phone app. SerenaGroup Physicians
evaluate these patients and make
recommendations.
2. Telemedicine is provided at a triage
center where dressing changes and
select testing are available (several
industry partners have allowed us to use
their services during this crisis).

SerenaGroup®

Telemedicine Wound Care Services
In the patient's home or in the wound clinic or a
triage area

A Simple HIPPA-Compliant Cell Phone
Application

Patients download an app on their phones and
receive a code from a SerenaGroup or other
provider. The patients photograph their wound(s)
and answer a list of questions which are then
transmitted to the physician.

SerenaGroup Experts

If a provider is unavailable due to quarantine or
illness, SerenaGroup can provide a physician to
care for the patients.

Billable Services G2010

Hospitals can bill for the services using telemedicine
codes. There is no cost to SerenaGroup partners
and a nominal fee for non-partners.
“SerenaGroup is uniquely prepared for
telemedicine focused on delivering wound
care. Prior to the COVID crisis we conducted
virtual clinical trials. Partnering with
Tissue Analytics we rapidly adopted this for
telemedicine. We are ready to remotely
care for patients with nonhealing wounds”
Thomas E. Serena M.D. F.A.C.S.
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