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Resources come from many Sources.
* Transportation Assistance
* Education

 Hospital Systems
 Communities

* State Agencies

* SerenaGroupinc.com




Professional Resour ces

DID YOU KNOW?
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» SerenaGroup provides advanced wound care education monthly
through the member ’s portal at serenagroupinc.com

» SerenaGroup provides monthly hyperbaric safety meetings with
round table discussions available on the member’s portal if you
miss the live

» SerenaGroup education Committee available for all questions,
resource direction and help in finding or creating educational

—~ resources needed 1n your center




Member s Portal

Serenagroupinc.com provides advanced wound care education as
well as policies and procedures, clinical guidelines, monthly
educational PowerPomts, access to patient educational handouts
and much more. All this and much more are at your fingertips.
Share your knowledge with your peers, mentors and patients!




Community Resour ces

Different communities and regions have different opportunities.

* Get to know the social services team at your hospital for a wealth of
knowledge regarding useful resources for everything from finance to
transportation!

* Local community agencies may help with things like transportation and
medical equipment. (for example, the County O ffice of Aging)

* Provide the educational material available for you at Serenagroupinc.com.

* Have a compiled list of assistance (physical therapy, nutrition, endocrinology
and other specialties you work with often) handy for both your patient and
your physicians so that we can provide best possible outcomes for all our

patients.




AWalk Thr ough The Member ’s Por tal

" The following list of materials were developed by SerenaGroup for the advanced wound care patients. Use these

& tools to help you and the Advanced Wound Care Center to learn more about wound care and some of the related

conditions, as well as, how to prevent, educate and help manage them during the patient’'s wound healing process.
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Importance of Debridement Flyer

Cellular and/or Tissue Based Products (CTP)

Hyperbaric Educational Flyer

Nutrition

Negative Pressure Wound Therapy (NPWT)

Smoking Cessation

Compression Dressing

Offloading

Glucose Management in HBO




AWalk Thr ough The Member ’s Portal

RESOURCE TOOLS

Wound Care Communication Tool

Nutritional Assessment Form

MoleculLight Wound Measurement Flyer

Helping Wounds Heal — Juven Flyer

DFU to HBO Pathway

The Importance of Debridement in the Wound Care Center
ABI| Measurement Presentation

The Diagnosis and Treatment of Venous Leg Ulcers
J0 Years of Progress

2020 Radiology CPT codes, printable version
Wagner Grading Scale Flyer (without pictures)

Wagner Grading Scale Flyer
SerenaGroup WCC & HBO Referral Form
SerenaGroup WCC Referral Form
SerenaGroup HBO Referral Form
Decision Tree: Anti-Infective Dressing
Decision Tree: Comfort Dressing
Decision Tree: Dynamic Dressing
Decision Tree: Mechanical Dressing
Decision Tree: Passive Dressing

RETURN TO MEMBER RESOURCES PAGE>>>




AWalk Thr ough The Member ’s Portal

HBOT RESOURCES:

Hyperbaric Emergency Drill Evaluation Hyperbaric Evaluation Criteria Checklist

Hyperbaric Pre-Auth Worksheet HBOT Safety Poster

Hyperbaric Pre-Treatment Checklist HBOT Safety Poster (Spanish Version)

Hyperbaric Treatment Log Liquid Oxygen (LOX) Storage Safety Usage

Perry Computer Daily Checklist Form Teed Scale Descriptions

Perry Pneumatic Daily Chamber Checklist Form Diabetic Ulcer Pathway Worksheet

Sechrist Daily Chamber Checklist Form Go No Go List

Weekly Chamber Checklist Role of the Safety Director

Hyperbaric Smoke Hood Ordering Form Physics

Hyperbaric Chamber Room Emergency Call Tree MONTHLY HYPERBARIC OXYGEN THERAPY WEBINARS:
Hyperbaric Patient Completion Certification July 2022: TOPIC: What Can and Cannot Go into the Chamber
Hyperbaric Oxygen Therapy 101 Presentation RECORDING July 2023

HBOT Fire Drill Evaluation Form June 2023: TOPIC: Diabetes Management

SerenaGroup Monoplace Hyperbaric Emergency Procedures RECORDING June 2023




AWalk Thr ough The Member ’s Portal

SerenaGroup uses applications . These tools will help you give better performance in your role with SerenaGroup.

Please use the links below fo access resources and other applications:

Questco Portal

ClockView

SerenaGroup File ServerfEgnyte

Smartsheet Login

SAP Concur Travel and Expense Management




AWalk Thr ough The Member ’s Portal

SerenaGroup The SerenaGroup Education Committee works hard to provide our staff with
- monthly education. Proper and good education is very important for all of us to
succeed in our jobs and provide the best care possible for our patients.

SerenaGroup Education Committee Members
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Ally George — ageorge@serenagroups.com
Meghan Weaver — mweaver@serenagroups.com

Kim Skerl — kskerl@serenagroups.com

2023 SERENAGROUP MONTHLY EDUCATION

January 2023: TOPIC: Know Your Resources
February 2023: TOPIC: Grading, Staging, & Measuring
March 2023: TOPIC: Nutrition & Wound Healing

April 2023: TOPIC: Dressing Selections

May 2023: TOPIC: OSHA

June 2023: TOPIC: Target, Probe, and Education (TPE)

July 2023: TOPIC: Team, Diversity & Scope

August 2023: TOPIC: Clinical Emergencies




AWalk Thr ough The Member ’s Portal

SerenaGroup Newsletters are a source of education for you so that you can stay up-to-date with Wound Care
Industry news including hyperbaric medicine and research. We also incorporate SerenaGroup updates such as

recognition, upcoming education, new topics around advanced wound care, reimbursement, compliance,
hyperbaric medicine, as well as, updates from Dr. Serena.

Please click the links below to access a SerenaGroup Newsletter.

SERENAGROUP 2023 NEWSLETTERS

January 2023 Newsletter N

February 2023 Newsletter G w

March 2023 Newsletter s‘$

April 2023 Newsletter r r

May 2023 Newsletter gk
June 2023 Newsletter

July 2023 Newsletter

August 2023 Newsletter




AWalk Thr ough The Member ’s Portal

Welcome to the Introduction of Reimbursement 2021 SerenaGroup Compliance Manual

SerenaGroup Compliance Plan: Your role as a... Hyperbaric Oxygen Therapy Diagnosis Codes

Scope of Practice and Implications Hyperbaric Oxygen Therapy Compliance Checklist

Target Probe and Educate Wound Care Superbill

Medical Necessity Must Haves
ty SerenaGroup Service Level of Care

Taking it to the Limit! _
Modifier Examples

Hyperbaric Evaluation Criteria Checklist
SerenaGroup E&EM Worksheet

HBOT Reimbursement 101
NCD for Hyperbaric Oxygen Therapy
Qutpatient Prospective Payment System (OPPS)

Modifiers XE, XS, XP, XU Defined
September 2020 Monthly Round Table - Is the Right Time Now for HBO?

ABN Spanish

ABN English

FAQ Modifier 25 & 59

Medicare National Correct Coding Initiative Tools




AWalk Thr ough The Member ’s Portal

Presentations

Venous Disease

Nutritional Assessment and Support: Diabetic Education and Protein-Calorie Malnutrition
Debridement: The Essential Wound Care Procedure

Discussion on ABI Devices

Demonstration of Compression Wrapping

Advanced Wound Care Demonstrations Part 1

Advanced Wound Care Demonstrations Part 2

Wound Vac Demonstration Part 1

Wound Vac Demonstration Part 2

October 2021: Hyperbaric Registry

April 2021: Evaluation of the Combination of a Biofilm-Disrupting Agent & Negative Pressure Wound Therapy: a case study
March 2021: Lower Extremity Amputation Prevention (LEAP) Program

February 2021: Complications of Hyperbaric Oxygen Therapy

January 2021: Lower Extremity Amputation (LEA)

2020 Presentations

NOTE: December 2020 is the ONLY presentation in 2020 that qualifies you to receive CME credits

October 2020: Diagnostic Accuracy of Point-of-Care Fluorescence Imaging for the Detection of Bacterial Burden in Wounds: Results from the

350-Patient FLAAG Trial

November 2020: Frequency of Debridements and Time to Heal: A Retrospective Cohort Study of 312,744 Wounds



Support Your Team

 Teamwork defines SerenaGroup! Apply this to sharing your
knowledge. Share a resource that you may have recently
discovered at your monthly meetings. Keep educational
handouts that your clinic uses often in a place where everyone
has access to using or adding to.

» Get to know your departments, build strong professional
relationships with the departments that your team utilizes often.
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Question 1

1. Give one example of what resources are available to you as a
professional?




Answer |

Answer: SerenaGroupinc.com, local and state government agencies,
hospital social service department.




Question 2

2. Where would you find a handout to educate a patient on the
importance of debridement?




Answer 2

Answer: serenagroupinc.com members portal




Question 3

3. If a patient states that they were very confused after their initial
consultation, what can be done to improve this for the next

patient?




Answer 3

Answer: Provide educational materials (provided by SerenaGroup
portal). Listen to patient and ask questions related to their visit to
ensure that they understand not only therr appomtment but any
testing/orders from the physician. Provide patient with office
number and name on the follow up card and reassure them that
all questions and concerns are welcome.







o) Jul y 2023 Qu alit y Mett ics

9% of New/Active HBOPts with Approved
HBOFor mCompleted =100%

e HBOShow Rate=95%



Housekeeping It ems

Last Month: Updated Medical Necessity Must Haves &
SerenaGroup PAT checklist. Please replace any saved or printed
copies in your clinic with the updated version from the
member’s portal.

*Hyperbaric Chamber Room Emergency Call Tree

HYPERBARIC OXYGEN CHAMBER ROOM
EMERGENCY CALL TREE

Name Phone

Local Hospital Emergency Contact

Hyperbaric Oxygen Services Managed by SerenaGroup Inc.

AT ._" - Ally George Matt Schweyer
| re . SerenaGroup SerenaGroup
\ 8" HBO Educator National Safety Director

‘ "; 609-202-6152 888-960-1343 ext. 1007

serenaGroup
Building the Nation's Leading Wound Care Team



Housekeeping It ems,cont.

* Hyperbaric Oxygen Therapy and Cellular Tissue Products/Skin
Substitutes.
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Next Month




Round Table Discussion
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