
2023 MONTHLY 
HBOT WEBINAR

TOPIC: Know the Resources Available for 

Y o u  a n d  Y o u r  P a t i e n t s

P r e s e n t e r : De b o r a h  He a r t  & Lu n g  Ce n t e r



Resources come from many sources:
• Tra nsporta tion Assista nce
• Educa tion
• Hospita l Systems
• Communities
• Sta te Agencies
• Serena Groupinc.com



Pr ofessional  Resour ces

DID YOU KNOW?     

 SerenaGroup provides advanced wound care education monthly 
through the member ’s porta l a t serena groupinc.com

 Serena Group provides monthly hyperba ric sa fety meetings with 
round ta ble discussions a va ila ble on the member’s porta l if you 
miss the live

 Serena Group educa tion Committee a va ila ble for a ll questions, 
resource direction a nd help in finding or crea ting educa tiona l 
resources needed in your center 

 



Member s Por t a l
Serenagroupinc.com provides advanced wound care education as 
well a s policies a nd procedures, clinica l guidelines, monthly 
educa tiona l PowerPoints, a ccess to pa tient educa tiona l ha ndouts 
a nd much more. All this a nd much more a re a t your fingertips. 
Sha re your knowledge with your peers, mentors a nd pa tients!



Communit y Resour ces
Different communities and regions have different opportunities.

• Get to know the socia l services tea m a t your hospita l for a  wea lth of 

knowledge rega rding useful resources for everything from fina nce to 

tra nsporta tion!

• Loca l community a gencies ma y help with things like tra nsporta tion a nd 

medica l equipment. (for exa mple, the County O ffice of Aging) 

• Provide the educa tiona l ma teria l a va ila ble for you a t Serena groupinc.com.

• Ha ve a  compiled list of a ssista nce (physica l thera py, nutrition, endocrinology 

a nd other specia lties you work with often) ha ndy for both your pa tient a nd 

your physicia ns so tha t we ca n provide best possible outcomes for a ll our 

pa tients. 
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Suppor t  Your  Team
• Teamwork defines SerenaGroup! Apply this to sharing your 

knowledge. Share a resource that you may have recently 
discovered at your monthly meetings. Keep educational 
handouts that your clinic uses often in a place where everyone 
has access to using or adding to.

• Get to know your departments, build strong professional 
relationships with the departments that your team utilizes often.

 





Quest ion   1

1. Give one example of what resources are available to you as a 
professiona l? 



Answer   1

Answer: SerenaGroupinc.com, local and state government agencies, 
hospita l socia l service depa rtment. 



Quest ion   2

2. Where would you find a handout to educate a patient on the 
importa nce of debridement? 



Answer   2

Answer: serenagroupinc.com member’s porta l



Quest ion   3

3. If a patient states that they were very confused after their initial 
consulta tion, wha t ca n be done to improve this for the next 
pa tient? 



Answer   3

Answer: Provide educational materials (provided by Serena Group 
porta l). Listen to pa tient a nd a sk questions rela ted to their visit  to 
ensure tha t they understa nd not only their a ppointment but a ny 
testing/orders from the physicia n. Provide pa tient with office 
number a nd na me on the follow up ca rd a nd rea ssure them tha t 
a ll questions a nd concerns a re welcome. 



THANK
YOU



• % of New/Act ive HBO Pt s wit h  Appr oved 

HBO For m Complet ed = 100%

• HBO Show Rat e = 95%

July 2023 Qual it y Met r ics



Housekeeping It ems

•Last Month: Updated Medical Necessity Must Haves & 
SerenaGroup PAT checklist. Please replace any saved or printed 
copies in your clinic with the updated version from the 
member’s porta l. 

•Hyperba ric Cha mber Room Emergency Ca ll Tree



Housekeeping It ems, con t . 

•Hyperbaric Oxygen Therapy and Cellular Tissue Products/Skin 
Substitutes. 



Next  Mont h

September Hyperbaric Safety Webinar

Topic: Clean Chambers Are Safe Chambers

Presenter: ACMH 

Date: 9/19/2023, 12 pm est.



Round Table Discussion
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